cho thué cho dat may chu

La dich vu cho khach hang thué mét phan khong gian - dién tich mat san dé dat hé thong may chi
va cac thiét bi phan cimg khac. Khach hang cé thé thué tron g6i mot dién tich riéng, dwoc danh dau
phén ving ro rang va hudéng toan bd co sé ha tang cia Ngon Hai Pang, dong thoi cé thé tu trang bi
thém tuy nhu cau st dung dé van hanh hé théng cta minh.

- Cai dat va cdu hinh toan bd may chu hoan tat cac services: APACHE, FTP, MYSQL,
DNS, POP3, SMTP, ngon ngilt PHP, CGI, PERL, ZEND OPTIMIZER.

- Cai dat Control Panel. Huéng dan cac budc co ban cho khach hang st dung Control
PART - Panel.

MANAGED - C4u hinh, chinh stra cac 16i hacking hién hanh, khéa mot s6 ham, thw vién lién quan
Quan tri 1 dén security

phan - Trao lai cho khach hang hoan toan quyén ROOT va khéng dugc phép truy xuat trai
400.000 phép vao server ctua khach hang néu khong cé yéu cau qua Support System hodc
d/thang Hotline

- Monitor thuong xuyén céc services (web, mail, ...) va thong bdo khach hang.

- Khac phuc su ¢6 (hé thong overload, ddos attacking, hacking, service unavailable, ...)
khi c6 yéu cau cta khach hang.

Support 24/7 (08).6.256.5336 - (08).3504.5212 Hotline: 0938 497 012

- Cai dat Control Panel. Huéng dan cac budc co ban cho khach hang st dung Control
FULL - Panel.

MANAGED - C4u hinh, chinh stra cac 16i hacking hién hanh, khéa mot sé ham, thw vién lién quan
Quan tri toan  dén security

phan - Monitor thuong xuyén cac services (web, mail, ...) va khac phuc sw ¢6 (hé thong
800.000 overload, ddos attacking, hacking, service unavailable, ...) ngay lap ttc.

d/thang - Sao luu dir liéu dinh ky 1 tuan /1 lan

Support 24/7 (08).6.256.5336 - (08).3504.5212 Hotline: 0938 497 012

St dung dich vu quan tri server cia Ngon Hai Pang may chu clia quy khach hang duoc quan tri boi doi ngii
k¥ thuat trinh do cao va day dan kinh nghiém, cung véi cac thiét bi va kj thuat hién dai cia Ngon
Hai Pang , gitp phat hién va st ly kip thoi cac sw ¢, dam béao cho hé thong may chu cua quy khach
ludén hoat déng 6n dinh va hiéu qua.
**x¥x% Nhitng Cong viéc cua nha quan tri may chu thuong phdi lam khi cdc ban dang ky dich vu
quan tri mdy chu bén céng ty chung toi la:
Ho tro cac van dé phan cung:
Ho tro va tw van nguyén nhéan server qué tai néu khéch hang khéng ty xac dinh dugc.
H6 tro kiém tra céc van dé phan cing: 16i RAM, bad sector HDD, CPU
Ho tro cac van dé phan mém:
H6 tro reload OS khi khach yéu cau (Mién phi lan dau tién Reload, tinh phi 10$ céc lan tiép theo).
HO tro reset pass root (mién phi lan dau va 5 $ cho céc lan tiép theo).
Ho trg reboot server qua website http://support.pavietnam.vn, dién thoai.
Hb tro kiém tra cdc phan mém do P.A Vietnam Ltd cai dat ban dau néu 16i xuat phat tir nguyén nhan khach quan va
khong c6 sy tdc dong tir phia khach hang.
HO tro cai dat bao mat co ban cho server trudc khi ban giao cho khéch hang.
Tat cac dich vu bén trong gitip khach hang, néu server bi DDOS va khach khong tw tat dich vu duoc.
Ho tro cac van dé vé mang:
Ho trg cung cép cac thong tin vé toc do két néi mang, bang théng st dung cta server.
Ngat huéng két n6i mang xuat phat nguén ddos néu server bi ddos theo yéu cau ctua khach hang.
Ho tro khoi phuc remote/ssh vao server trong truong hop khéch bat firewall va chan két néi remote/ssh.
Céc van dé ngoai pham vi ho tro:
Khach hang tw can thiép va cai dat lam hw hé thong ma khong théng bao cho phia ki thuat P.A Vietnam Ltd.
Khong kiém tra 16i va can thiép xir 1y cac 16i vé méa nguon. (16i khong do may chu gay ra).
Khéng ho tro yéu cau cai dat va su twong thich clia timg méa nguoén cu thé véi cac ing dung web service lién
quan.
Khéach hang st dung vi pham cac diéu khoan st dung dich vu ctia PA viét nam.
Khong ho tro cai dat, hay tdc dong vao cac phan mém bén trong server sau khi da ban giao cho khach hang.
Khong ho tro cai dat, cdu hinh, kiém tra khac phuc 16i hoac theo ddi hoat dong cua server sau thoi diém kich hoat
dich vu.
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Khong ho trg céc 16i néu server thiéu phan ctimg khong dap ing dwoc nhu cau cta website 16m.

Khéng chiu trach nhiém vé dit liéu bén trong server, khach hang van can c6 chinh sdch backup dir liéu cho riéng
minh.

Cac van dé khac ngoai pham vi ho tro:

- Khong hé tro kiém tra, cai dat, thay thé hay cau hinh vé phan ctimg, phan mém lién quan dén server khach hang.
- Khong chiu trach nhiém vé van dé backup va dit liéu bén trong server, khach hang can cé chinh sach backup cho
riéng minh.
Khi muon st dung dich vu quan tri server cia Ngon Hai Pang , hay lién hé voi Cﬁllg ty Chl'lllg
Ae ~2 7 Ao o 7 oA . 2 Id 7 oA 2
toi dé chung toi giup viec kinh doanh cua Quy khach duogc hiéu qua.
Moi thong tin chi tiét xin vui long lién hé:
Cong ty TNHH Ngon Hai Pang 2002 - 2029.

DPC : 26/4A2 Nguyén Van Qué , Phuong Péng Hung Thuan, Quén 12, TP.HCM,
Viét Nam.

PT: 08.62565336 (Thuy Nga)- 08.35045212 - Hotline : 093 8 497 012 ( Anh Hai)
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